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May 21, 2003

To Whom it May Concern,

As our hospital has centinued to grow we found ourselves in g situation where it was
difficult to meet the parking needs of our customers, As you can imaging this
negative first impression of our organization was having an impact on the entire
hospital visit and we needed to find creative ways fo sclve this problem. With
Amearican Valet's help we were gble to establish a complimentary parking solulion
that has become very popular with our patients and visitars and has helped relieve
aur tight parking situation. The American Valst stalf are efficlent, professional and
wiera very helpful with the logistics. | would recommend this company to anyons who
is looking to offer a great service to their customers or employees,

Sincarely,

John Bratcher
Division Director
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