July 19, 2007

To Whom It May Concem:

This is a letter of recommendation for Mike Pendergraft, President of American Valet
Company, Phoenix, Arizona. This letter commends American Valet Company for its
excellent services provided for many years at the FBR Open. The staff was well
organized, competent and very effective. Mike Pendergraft’s vast knowledge and past
experience at the tournament site ensured that our VIP/valet patrons had an excellent
worry free parking experience at the FBR Open.

American Valet Company excelled in all areas of customer service. Their staff was very
visible, helpful and committed to serving the Thunderbird organization at the Valley's
largest golf tournament.

| recommend American Valet Company to any organization that requires professional
assistance in managing the valet parking needs — simple to complex. American Valet
Company can certainly handle the contract!

Best regards,

ridger
cutive Director
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