Steve Hofmann
Event date: June 23, 2007
Valets: Jim Pipper and Chris Siefert

You all run a very effective operation at American Valet. Your response to my original inquiry was
quick and to the point. Your explanation of my options was easy to understand. You confirmed
with me prior to the event. The parking valet staff that showed up was on time and very well
mannered. The bonus was that | even got a follow up communication AFTER the event to make
sure that it all went well. It is uncommon to do business with a vendor that handles every aspect
of service with such perfection, but you pulled it off flawlessly. | would make sure to have
American Valet serve my private party again in the future. You all are the best. Thank you!

Steven Hofmann
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