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Victor F. Trastek, M.D.
Chair, Board of Governors

September 9, 2005

Mike Pendergraft

President

American Valet and Limousine Company
8902 N. Central Avenue

Phoenix, AZ 85020

Dear Mr. Pendergraft:

We at Mayo Clinic wish to express special thanks to you and your team for the valuable
service you are providing by extending complimentary transportation services for our
staff when they volunteer at the Veterans Memorial Coliseum in the relief efforts for
Hurricane Katrina.

We recognize that traveling to our hospital from your offices, and transporting our
employees down and back to the Coliseum, is no minor excursion.

We are proud of our generous employees, of course, who are stepping up to help the
evacuees with medical care and other support. But we are equally impressed with the
generosity of our business partners who share our commitment to the community.

You exemplify that commitment and we are very appreciative.

Again, thanks on behalf of Mayo Clinic.
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Victor F. Trastek, M.D.
Chair, Board of Governors
Mayo Clinic
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